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Glossary of Terms

AUP | AUA

CEOP

CPD

FOSI

1ICO

ICT

ICTMark

INSET

IP address

ISP

ISPA

IWF

LA

LAN

MIS

NEN

Ofcom

SWGfL

TUK

VLE

WAP

UKSIC

Acceptable Use Policy / Agreement — see templates earlier in this document

Child Exploitation and Online Protection Centre (part of UK Police, dedicated to protecting children

from sexual abuse, providers of the Think U Know programmes.
Continuous Professional Development

Family Online Safety Institute

Information Commissioners Office

Information and Communications Technology

Quality standard for schools provided by NAACE

In Service Education and Training

The label that identifies each computer to other computers using the IP (internet protocol)
Internet Service Provider

Internet Service Providers’ Association

Internet Watch Foundation

Local Authority

Local Area Network

Management Information System

National Education Network — works with the Regional Broadband Consortia (e.g. SWGfL) to provide

the safe broadband provision to schools across Britain.
Office of Communications (Independent communications sector regulator)

South West Grid for Learning Trust — the Regional Broadband Consortium of SW Local Authorities —

is the provider of broadband and other services for schools and other organisations in the SW
Think U Know — educational online safety programmes for schools, young people and parents.

Virtual Learning Environment (a software system designed to support teaching and learning in an

educational setting,
Wireless Application Protocol

UK Safer Internet Centre — EU funded centre. Main partners are SWGfL, Childnet and Internet Watch

Foundation.
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Copyright of the SWGfL School Online Safety Policy Templates is held by SWGfL. Schools and other educational
institutions are permitted free use of the templates. Any person or organisation wishing to use the document for other

purposes should seek consent from SWGfL and acknowledge its use.

Every reasonable effort has been made to ensure that the information included in this template is accurate, as at the
date of publication in April 2026. However, SWGfL cannot guarantee its accuracy, nor can it accept liability in respect
of the use of the material whether in whole or in part and whether modified or not. Suitable legal / professional advice
should be sought if any difficulty arises in respect of any aspect of this new legislation or generally to do with school

conduct or discipline.



